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Online Banking Services
Money Transfers - Individuals
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1. Introduction

» In order to be able to transfer money to other accounts in ABK-Egypt & to other banks, you must
first “create a beneficiary” for this person

» Adding beneficiary requires the use of the One-Time-Password (OTP) from the soft token
application

» After adding the beneficiary, you're ready to make a transfer to this beneficiary. This operation
also requires the use of OTP from the soft token.

» In this document we will guide you to activate your soft token and create beneficiaries and make
money transfers. We will also present a table with the types of transfers available to you.

2. How to activate the software token

a. The token is the software device (application for smartphones) that you must use in order to
generate the One Time Password (OTP) that you need for authorising at higher security level
certain transactions in Online Banking.

b. You must first activate the token in order to be able to add third party beneficiaries & make
money transfers.

c. Login to Online Banking & proceed to the following to activate your token:

e Install on your mobile the ABK Egypt Token APP from Google Play Store, Apple Store or
Huawei App Store
e C(lick on the top menu Services >> Soft Token Activation

s Services Message Center

General Services L4 » Service Requests

* Activity History

I » Soft Token Activation I

» Alerts’ Settings

e Press on Activate my Soft Token, then click on I have installed the Token App on my
Mobile Phone
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Home Accounts Transfers Payments Services Message Ce

Services: General Services > Soft Token Activation > Introduction

Introduction
What is the Soft Token:

Certain transactions that you submit in Online Banking, like for example money transfers from your accounts to 3rd party .
beneficiaries, require a higher authentication, besides your User ID and password, for additional security.

A Soft Token is the security application program that you can install on your Apple, Android or Windows Smart Phone 50 as to
generate a unique and time-sensitive Security Code known as One Time Password (OTP), which you will use to authorize online
transactions whenever required.

How to activate the Soft Token:

Please download the ABK-Egypt Token application from your mobile store (iOS App Store, Google Play or Windows Store)
Click on the below button to start the activation process

What to do if your mobile phone with the Soft

Token is lost:

Report it immediately to our Call Center at 19322 (from Egypt) or +202 35352790/91 (if calling from abroad)

Download the application again on your smart phone and click on the below button 10 Start the activation process

Home Accounts Transfers Payments Services Message Center

Services: General Services = Soft Token Activation = Install Soft Token App

Step 1: Install Soft Token App

Please download the ABK-Egypt Token application from your mobile store (i05 App Store, Google Play or Windows Store).
Click on the below button to start the activation process.

| have Installed the Token App on my Mobile Phone

Click on Send Confirmation Code to the registered mobile

Home Accounts Transfers Payments i Message Center

Services: General Services > Soft Token Activation > Mobile Phone Confirmation

Step 2: Mobile Phone Confirmation

Registered Moblle Phone:  XXOOOOOK

£ Mote: In case your reglsterenl mekile numeer is different than your current motlle number, please vislt your nearest ABK-Egypt
sranch to update your contact Info.

send the Confirmiation Coede to the Reglstered Moblle

Page 4 of 26



A =~

AL AMLI BANK OF KUWAIT . EGYPT \'

e At this moment, you will receive on your mobile a confirmation code by SMS. Enter this
code on the Online Banking activation screen.

e Mark to accept the Terms & Conditions & press Continue

Home Accounts Transfers Payments Services Message Center

Services: General Services » Soft Token Activation » Mobile Phone Confirmation

Step 2: Mobile Phone Confirmation

€ AnSMS containing confirmation code has been sent to your registered molle number, please enter it below

Registered Mobile Phone: 3OO0

Confirmation Code:* Jamsnns| -

5MS Mot Recelved. Send Ancther Confirmation Code

Plaase aliow few minutes to receive the SMS barare reguesting another confirmation Code.

IEI mnave read, understood amd accept the Terms & Conditions for the
use of the Onling Banking Systemn

£ The Terms & Conditions for the use of the Online Banking System are publisned on the BankDs website www.abkegypt.com and

on the Online Banking application.
| Continue

e The following screen will be displayed on your desktop screen

Home Accounts Transfers Paymemts Services Message Center

Services: General Services > Soft Token Activation > Soft Token Activation

n [}

Step 3: Soft Token Activation
Open your ABK Egypt Token application on your mobile, click "Activate” and scan the below QR code. Navigate to...
+ Transfer to Other ABK-E...

 Transfer to Other Bank ...

Derivation Code: [ (Derivation Code from your OTP Soft
Token App)

Scan activation data for offline activation

e Now open the ABK Egypt Token APP on your mobile & select Scan activation data for
offline activation
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Activation mode:

¢ Enter activation data for offline
activation

@ Scan activation data for offline
activation

& Offline Help

e Get your mobile close to your PC/laptop screen & with the phone’s camera scan the QR
code that is displayed in Online Banking

e Go to your mobile and set a 4-digit Personal Identification Number (PIN). This PIN is
used to protect the token from unauthorized use. Be careful to use a PIN that cannot be
guessed by others. Never share or reveal your token PIN with anyone, not even Bank
employees.

e Enter a second time the same new PIN & click OK

Extra Activation Data

Local password

Confirmation password

e |

0K

e Now on your mobile token APP you will see the “First OTP” i.e. the Derivation Code.
Enter this code in Online Banking under the QR Code & press Activate.

Page 6 of 26



A =~

AL AMLI BANK OF KUWAIT - EGYPT N

Post Activation

Your first OTP is:

[7587882697587751]

Home Accounts Transfers Payments Services Message Center

Services: General Services > Soft Token Activation > Soft Token Activation

Step 3: Soft Token Activation

Open your ABK Egypt Token application on your mobile, click "scan activation data for offline activation” and scan the below QR
code.

Derivation Code from your OTP Soft
Derivation Code: i 71 31341343673a3_=.| * ( yo
Token App)
Actlvate

e This will complete the soft token activation process & a confirmation SMS will be sent
to your mobile

e If you want to start using the token immediately, you must first logout from Online
Banking & then login again.

Home Accounts Transfers Payments Services Message Center

Services: General Services > Soft Token Activation > Soft Token Activation

Step 4: Soft Token Activation Confirmation

N

Iﬂ Your soft Token has been activated successfully. Please log out and then log In again to be able to submit transactions I
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3. How to add 3" party beneficiaries for Money Transfers

a. Before making a transfer to another customer or to your accounts in another bank, you must
first create a beneficiary with the other customer’s account data
b. To begin, click on Transfers >> select Add/Manage Beneficiaries >> 3rd Party Beneficiaries >>

click on Add Beneficiary

dLEJjJI s

AL n»-u}‘at?ﬂwn-r“—{uwl‘ aBK >N

Home Accounts

My Home

% Accounts

Home  Accounts

Welcome

Transfers Payments Services Message Center

I Add/Manage Beneficiaries I > I) 3rd party Beneficiaries I

Make a Transfer

Submit Supporting Documents

View/Manage Transfers

Yy vy

Transfers Payments

Services Message Center

Transfers: Add/Manage Beneficiaries > 3rd party Beneficiaries > View Beneficiary Details

» Add Beneficiary

View Beneficiary Details

Beneficiary List

5]

View Beneficiary Details

= Manage Beneficiary

S Arconint

A. Beneficiary Type: Other Individuals’ Accounts in ABK-Egypt

a. InStep 1, select Type: In ABK-Egypt
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b. Then fill in the short Display Name (nickname). This is an easy mnemonic display name for your
convenience.

c. Fill in & confirm the Account number. Only Individuals’ accounts can be added.
Open the ABK Egypt Token APP on your mobile >> press on OTP & enter the PIN to unlock the
token.

e. Enter the generated OTP code in the Token Security Code field in Online Banking & click on
Continue

5P vIdliage Denendy

Add Beneficiary

’ Step 1: Beneficiary Details ' Step 2: Preview and Confirm ' Step 3: Summary
Bank Details
Type:*  EE -
Select
I In ABK-Egypt I

Other Bank in Egypt
Beneficiary Details

International

Display Mame*

Account Details

Account Number/IBAN®

Confirm Account Number/IBAN*

* Indicates Mandatory Fields

Enter your security code to confinm the transaction

Confirmation Details

Token Security Code! @

Continue

f. In Step 2, review all the Beneficiary Details >> now the beneficiary’s name appears partially
masked

g. If correct, click on Activate, otherwise return to the previous step to correct
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Preview Confirmation Details

' Step 1: Beneficiary Details ' Step 2: Preview and Confirm ’ Step 3: Summary

Confirm the following details before submission

Beneficiary Details

| Name: LIXE TRXXE EGXXT | Display Name Life Trade Company

Access Type: Global

Account Details

Account Number: 1 8
Account Currency:

Account Type: Current

Network: In ABK-Egypt

h. In Step 3, check the displayed message to ensure successful beneficiary creation. If successful,
the Beneficiary’s name will be displayed in full (unmasked).

Beneficiary Details

| € The party type details are added successfully with the reference ID. Party type: [Beneficiary] Ref. ID: [474] I

' Step 1: Beneficiary Details ’ Step 2: Preview and Confirm ' Step 3: Summary

Beneficary Details

Beneficiary ID: 474

| Name: LIFE EGYPT | Display Name: Life Company

Access Type: Global

Account Details

B. Beneficiary Type: Accounts & Credit Cards in other banks in Egypt

a. InStep 1, select Type Other Bank in Egypt
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Manage |
Add Beneficiary
' Step 1: Beneficiary Details Step 2: Preview and Confirm Step 3: Summary
Bank Details
Select
In ABK-Egypt
Other Bank in
Beneficiary Details Egypt

International
Display Mame*

In the Find Bank Details screen, click on Search

In the pop-up box, enter the Bank Name & Country Egypt or the BIC (SWIFT) Code & click on
Search

In the displayed results, find the correct Bank Branch & click on Select

Find Bank Details

Search Q

Bank Mame Bank Branch
B City Bic Code

MNetwork Bic Code
.
A L CAIRD | NA ABDIEGCANKK
g| |Other Bank in Egypt b +
_| Bank City Bank Country Select
4 ALEXANDRIA | MA ABRKEGCT10AL
= Select - +
. . . Select
-‘: Clear Search CAIRD | NA ABRKEGCAABS _+_

e Fill in the Beneficiary’s Full Legal Name exactly as it appears in their Bank account
e Enter the beneficiary’s short Display Name (nickname). This is an easy mnemonic name
for your convenience.
e Fill in & confirm the Account Number in IBAN format for Eqypt.
» In case your beneficiary has a credit card, then enter the full credit card number

only.

e Select Account Currency
e Select Account Type (not mandatory)
e In the section Address Details, first select the Country & then fill in the City
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e Getan OTP from your software or hardware token & enter it in the Token Security Code
field in Online Banking & click on Continue

Add Beneficiary

’ Step 1: Bereficiary Detsils ’ Step 20 Prewview armd Confirm ’ Erep I Swrnmany I

Bank Details

Type* | Ooner Bank i w

Beneficiany Details

i [

B cccourt riumperneara ll MMM

Account Details

I Confirmn Accournt l\u—nl:e'-'IE.GI\*I NN M

- In case of Deneficary In other Dank N EEyPT please refer o The provided Taole wen acooun
lengern specfications per Dank.

Mote:

Any mistakes may lead to the transfer's return by the reciplent benk. as well as to acditional
charges for you.

account Currency | EGP ~ Mote: In case of international transfers, please
choose only accounts in foreign currency

SAccount Type ICu'rEni -

Bank Details

Beneficiary’'s Bank Name NN MM

Bankc toensier | XCRMHOKRAK

Erancn |, MMM

I -

Erder JOur BOCuty COME 1o COMMITS he Irmnaescton

In Step 2, review the Beneficiary Details to ensure all entered data are correct. If correct, click
on Activate, otherwise return to the previous step to correct.
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I Adc Beneficiany I+ Wiew Beneficiary Details
— Manage Beneficiary
Prewview Confirmartion Details
[ S —— 3 S e
Confirm the followling detalls before submission

Beneficiary Details

Marme: Display Mame: Ramezz
Account Details
Account Mumboer: OO O O
Account Currency: EGP OO O M

Account Type: Current

MNewwork: Other Bank in Egypt

Bank Details

Meveork: Other Bank in Egypt Bank kdentifier: OO O
Bank M = B Ty
e reme MOOOOOONN e HIOHHHHHK
Bank Branch: MM MM IO Bank Address:
Bank Zip: NA Bank Country: EGYPT MO MM

Address Details
Address (Line 1) Adidress (Line 21

Address (Line 3k

ity Zip Code:

State: Courtry:
Telephone: Mobile:
Fase Ermail:

Additional Detail

Remarks

Beck

f. In Step 3, review the displayed message to ensure successful beneficiary creation

Beneficiary Details

h The party Type details are added successfully with the reference ID. Party type: [Beneficiary] Ref. 1D [1377]

} Srep 10 Beneficiary Detais ’ Srep 2 Preview and Confirm ’ Spep 3 SURMIFIATY

Beneficary Daetails

Beneficiary ID: 1377
Mame: FOUWAD Display Marme: FOUASAT

Account Details

Account Mumber/THRAN: OO

Apcount Currency: EGP

C. Beneficiary Type: International (banks outside Egypt)

a. InStep 1, select Type International
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Manage

Add Beneficiary

’ Step 1: Beneficiary Details Step 2: Preview and Confirm Step 3: Summary

Bank Details

Type:® |@ -

Select
In ABK-Egypt
Other Bank in Egypt

Beneficiary Details

Display Name=®

b. In the Find Bank Details screen, click on Search
c. Inthe pop-up box, enter the Bank Name & Country or the BIC (SWIFT) Code & click on Search
d. Inthe displayed results, find the correct Bank Branch & click on Select

Find Bank Details

Search Q

Bank Mame Bank Branch
Bi City Bic Code

MNetwork: Bic Code

__

Tl |international - BEQOGRAD | NA AAAARSBGENNK +
| Bank City Bank Country Select
A MA | MA AAABITMMXXX
A Select - e
. Select
A Clear Search KUWAIT | MA AAATKWIINIGK +

o Fill in the Beneficiary’s Full Legal Name exactly as it appears in their Bank account

e Enter the beneficiary’s short Display Name (nickname). This is for your convenience, an
easy mnemonic display name.

e Fillin & confirm the Account Number in simple or IBAN format, according to the specific
country requirements

e Select Account Currency

e Select Account Type

e Insection Address Details, first select the Country & then fill in the City

e Open the ABK Egypt Token APP on your mobile
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Press on OTP & enter the PIN to unlock the token
Enter the generated OTP code in the Token Security Code field in Online Banking & click

[ ]
[ ]
on Continue
Add Beneficiary
} Sree ' Decercary Detsis ’ Step X Preview sno Confirm ’ Step 3 Suwmmary
Tyee® iz sotivend ¥

Bank Detadda

MMMMMM XXX

feeme

DEMMMCH M

Benaficary Deta

Ac art Details
| IR B e
I Confurm Accourt Nurnoes -nmwl ¥3737°3°27372°87°3 %%
Nore W e W e ey e Rt ar A SRR AeasE CeRer AW NS PrORARen |l e weh ) Sl
B L
D e e I T i
1 g Ve s
o el meegptsiopemmtrepiro-lpacnin g
Bank Detadls
wraficiary’s Bans Name MMM R MMM MK
Bars toartoiar P HIEIIM KK m
Orencm MIMMMMM M XX
E R L 8 8 8 8 8 8 ¢ 4
=3
0 -
Eroer JOUT BECWITY CODD 1O COMMITS Ihe Lrenaeaton
l ToNSn Security Y ] ..... o Fy
E===3
e. In Step 2, review the Beneficiary Details to ensure all entered data are correct. If correct, click
on Activate, otherwise return to the previous step to correct.

Page 15 of 26



A~

s o wowarr ot ABK N

Preview Confirmation Detalls
’ 0 1 Dereficary Desals ' | ooz renewanzcooam | ’

269 3 Summary

Confrm tne folcwing Setads defore SUDMALON

Beneficary Details

Name  Eva Greece Dtiplyy Naene  [va Greece
Account Details
ACCOURE NumBer: gré101
Account Cutrency. EURO
Actoune Type:  Cutrent
Network  Internaticnsl
Bark Detans
Hetwork Internanonal Bank icertfer  MABGRAAXXK
Back Name  PIRALUS BANK SA BeckCny ATHINS
Bark Sranih PIRASUS BANK SA Sank Aocress. WA
Sk Dp NA Bank Country  GREECE
Address Decads
AScreis (Lise 1) Ascress Lne 3
Cry athemy
P cade
Rate Country GREECE
Tegnooe vocse
Fax Emat
Addwonal Detall
Rerrarks

In Step 3, review the displayed message to ensure successful beneficiary creation

Beneficiary Details
TR BTy TiE GELEH df B2000 SoiHioRam iR The EAREROE D DTy Tple [Berefilly) Bel i3 |1 17H]

N

b 0t By Detan

Basrficary Datmis

Bl D 13T

FbTE Dk G eee DHEdly 4= Dl HERE

Arooun Cecadly
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4. How to transfer money

a. Click on Transfers >> Make a Transfer > > choose one of the four displayed options:
i. Between your own accounts of the same currency
ii. To other Individuals’ accounts in ABK-Egypt
iii. To other Banks in Egypt in Egyptian Pounds, crediting accounts or credit cards

iv. To other Banks, in Egypt or international, in foreign currency

A2l

[P PRRPC TN PP LT L T . _
AL AHLI AWK BF KIFWAIT - EOTFT aBK N Welcome , EB

Home Accounts Transfers Trade Finance Services Message Center

Add/Manage Beneficiaries

My Home

File Upload

¥ Bevween Own Accounts

¥ ¥ ¥ ¥ W ¥

¥ Transfer to Other ABK-Egypt Customer

¥ Transfer to Other Bank in EGP
E Accounts

Submit Supporting Documents ¥ Transfer to Other Bank in Foreign

Currency

View Remittances’ History

Account Numbe

View/Manage Transfers

b. Alternatively, click on Payments >> Initiate Payment and choose one of the two displayed
options:

i. Pay My credit Card

ii. Pay Other ABK-Egypt Credit Card
A2

o gy lig Al LU BK
AL AHLI DANK DF KUWAIT < EGRT a \.l

Welcome EV

Home Accounts Transfers Payments Services Message Center

Initiate Payment » ¥ Pay My Credit Card

View/Manage Payments » ¥ Pay Other ABK-Egypt Credit Card

My Home

c. Please refer to the table on page 25 for full details on the types of transfers & execution modes

d. You can submit your transfer/payment with the following options:

i. One time only or recurring (repeated, like a standing order with multiple future
executions)
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Transaction Reference Mame
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Frequency T',rpe*l [

Transaction Date {dd/MM/yyyy)*

One Time

| Recurring

Validity Indicator* | Next Valid Date

» frecurring:

a. You can select among different frequencies (daily, weekly, etc.) & the
date it will start being executed

b. You must specify how many times this transfer will be executed

c. You must also specify what must be done in case the chosen future date

of execution falls on a non-working day (get executed on the next or on

the previous working date)

Set Transfer Date & frequency

Transaction Reference Mame

Frequency Type*

Frequency®

Recurring hd

Select b

Recurring Date (dd/MM Ayl

Mumber Of Transfers*®

08/09/2020 [

Validity Indicator* | Mext Valid Date -
ii. Scheduled on a future date
Set Transfer Date & frequency
Transaction Reference Name
Frequency Type*  One Time -
dd*’"‘f"‘*‘-’h’ml* pa/09/2020 IE'
Prev Today Mext
Walidity Indicator®
v September ¥ 2020 ¥
Mo | Tu [ We | Th Fr 5a | Su
1|12 |3 |4a4a]|s|s
Make a Transfer from I- 9 |10 | 11 |12 |13
14 |15 |16 | 17 |18 | 13 | 20
Debit Account* - -
21 | 22 | 23 | 24 | 25 | 26 | 27
Make a Transfer to Clear

i Ranefiriariacs

[ p—
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e. ATTENTION: Transfers to other banks are subject to charges for commissions, as per the Bank’s
published tariff. These commissions will be collected upon transfer execution. You can use one
of the below-mentioned options:
1) Transfer to other Bank in EGP:

=  SHA - Shared, all sender’s bank charges on my/our account & all other charges
on beneficiary’s account

= BEN - Beneficiary, meaning that all charges, both sender’s & receiver’s bank, are
on beneficiary’s account

2) Transfer to other Bank in FCY:

= OUR-Meaning that all charges, both sender’s & receiver’s bank, are on my/our
account

= SHA - Shared, meaning that all sender’s bank charges on my/our account & all
other charges on beneficiary’s account

= BEN - Beneficiary, meaning that all charges, both sender’s & receiver’s bank, are
on beneficiary’s account

- Scheduled/Recurring Transfers/Payments:

The Bank will execute your transfer order on the set future/recurring date, provided there is sufficient
balance in the selected account. In case you wish to cancel the order before its execution date, you
can do so from the Transfers >> View/Manage Transfers>>View Scheduled/Recurring Instructions
menu.

- Cut-off Time & Working Days for transfers to other banks:

Cut off time for same day execution is 2:00 PM. Transfer orders submitted after cut-off time and during
holidays & weekends will be processed on the next working day.

- Availability of funds of executed transfers to other banks depends entirely on the beneficiary’s bank.

5. How to view/manage your submitted transfers/payments

a. You can view the details & status of the submitted transfers/payments from
Transfers/Payments >> View/Manage Transfers/Payments as follows:

i. Executed/Pending for execution: list of all the transfers submitted, past
(completed, failed & cancelled) & future ones (active scheduled/recurring)
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ii. Recurring: transfers set to be executed more than one time
iii. Scheduled: transfers set to be executed in the future

iv. Completed: transfers that have been executed by the Bank

Services

Transfers

Payments Message Center

Add/Manage Beneficiaries > » View Remittances’ History
Make a Transfer » » View Executed/Pending for Execution
COrders
Submit Supporting Documents »
5 » View Recurring Transactions
I View/Manage Transfers I »
» View Scheduled Transactions
> * View Completed Transactions
— » View Incomplete Transactions

Click on the Reference ID hyperlink to view the Transaction Details

View Transaction Details x

General transaction details

Tranzaction Reference Mame: Pay From Account: 0 Eal

Counterparty Type: Personal Payees Pay To Account: 95__. 160
Amount: EGP 8.942.00 Frequency Type: One Time
Transacton Date (dd™MAyy): 30/08/2020 Metwork: Other Bank in Egypt
Remarks:
Reference |0 241035 I Transacton Type: Transfer to Other Bank in EGP I

I Tranzaction Status: Success I

Amount & Frequency Details

Walidity Indicsmor:  Mext Valid Date i Who Pays the Charges: Shared

Total Amount: EGP 2,942.00 H Total Charge Amount:  EGP 0L00
Transacdon Currency: EGP Tentatve Credit Date  30/08/2020
External Reference Mumber: O 77 7 e

Click on the arrow next to Actions to see the Transaction History or to Copy (recreate) this
transaction
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Transfers: View/Manage Transfers > View Executed/Pending for Execution Orders »> My All Transactions
My All Transactions

All Transactions

Reference D :Date i Initiator : Counterparty :Total Amount
Tramsaction Type  }5tatus i

. NORMAL SAVING TCA _ I_I

5202 EGP 0.0 i
188016 0r9/0%¢ 2020 s EGP BEGD EGP Actionzw
Funds Transfer Own Aotive » Copy Transaction
Account - _— -
NORMAL SAVING c » View Transaction History
200672 097052020 SEGD - 1z ) SaF U2 Actionse
Crther Credit Card Ative
Payment
- = OO0
242909 06/05¢2020 T = EGP 360000 Actionsw
EGR X

Credit Card Payment  Success

) MNORMAL SAVIMNG STAFFCA |
2A1ERD 1/02¢202 200.0 in
241682 314082020 - 2 Ece EGP200.00 Actinnsw
Funds Transfer Cwn Esiled
Account

3 _

241055 30/08/2020 ET;"FF SR E a5 EGP 294800 pactionzw
Transfer to Other Success
Bank in EGP -

. MNORMAL SAVIMNG STAFFCA| -

= 27/08/2020 EGP2.11 i

1285646 f S EGP B EGP = Actionsw
Funds Transfer Own Active

Account

d. Incase youwant to stop/cancel an unexecuted scheduled for future date transfer or a recurring
one, click on View Recurring/scheduled Transactions >> select the transfer with status Active
>> from Actions select Stop Transaction

Tranzfers: View/Manages Transfers i View Recurring Transactions >IM3-' Recurring Transactions

My Recurring Transactions

Recurring Instructions

Reference I :Mext Payment Date ;Initiator : Beneficiary : Total Amount
Transaction Type :Transaction Status i
WORMAL SAVIN CAl
BP0 i
188016 09702020 s eGP Becp Y Actionsw
Funds Transfer Chwnl - ¥ Stop Transaction
At
P

— - » Copy Transaction
MNORMAL SAVIN 53 L

200672 02/0%/2020 a3 EGe Wz ¥ View Transaction History i
Cther Credic Card Active
Hayment
§ WORMAL SAVIN SCA -
z 27/0B2020 EGP 2.11 i
185646 ! &5 EGP 2 EGE Actionsw
Funds Transfer Own At

Account

Download Details As | PDF -
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6. How to upload supporting documents for your transfers to other banks

a. The Bank may request from you to provide supporting documents that justify the purpose of
your requested transfers. In such case, your request will not be executed but will remain pending
until you provide the requested documents.

b. Click on Transfers >> Submit Transfers’ Supporting Documents

Transfers Payments Services Message Center

Add/Manage Beneficiaries ¥ Submit Transfers' Supporting

Documents

Make a Transfer

I Submit Supporting Documents I

¥y ¥ ¥ v

View/Manage Transfers

c. Upload the supporting documents, fill in all the mandatory fields (marked with red asterisk *)
& enter the token OTP, then click on Send

» To find the Reference ID & all other details of the specific transfer, go to Transfers >> View/
Mange Transfers >> View Executed/ Pending for Execution Orders

Transfers: Submit Supporting Documents > Submit Transfers' Supporting Documents >

Compose Message

Compose Message

Subject 0000009918 - 9919 EBDUMMY1 - Transfers’ Supporting Documents
I Attachments Add Amtachment I Remowve Files
Reference ID*

Transaction Amount®
) ) Select b
Debit Account*

Beneficiary Name*
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Home Accounts Transfers Trade Finance Services Message Center

Transfers: Submit Supperting Documents > Submit Transfers' Supporting Documents > Amach Files

Artach your File here (Please specify & valid file) file chosen
Artach your File here (Please specify & valid file) Mo file chosen
Artach your File here (Please specify & valid file) Mo file chosen
Artach your File here (Please specify s valid fils) Mo file chosen
Artach your File here (Please specify s valid fils) Mo file chosen

Back |

MNote: You can get the 'Reference IV of the Specific transfer request from Transfers == View/ Mange Transfers == View Executed/ Pending For Execution
Orders

Additional Detail

Remarks

Enter your secuniy code to confirm the transsction

Confirmation Details

a5

Token Security Code. %

* Kindly note that by pressing Clear all entered info will be cleared. Send Clear

7. How to view your executed remittances to & from other Banks

a. Click on Transfers >> View Remittances’ History >> the system will display a list of the incoming
& outgoing remittances from/to other banks (local & international) of the latest month

Transfers Payments Services Message Center

Add/Manage Beneficiaries > ¥ View Remittances' History
Make a Transfer > ¥ View Executed/Pending for Execution
Orders
Submit Supporting Documents >
; ¥ View Recurring Transactions
View/Manage Transfers »
¥ View Scheduled Transactions
e ¥ View Completed Transactions
- ¥ View Incomplete Transactions
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b. From the radio button, select one remittance at-a-time & then you can:
i. Scroll the screen towards the right to see the Status of the remittance
ii. Select to see the Advice or Transaction Details or ACH/SWIFT Confirmation (this only
for outgoing remittances)

View Remittances' History

Executed Remittances

Select; SINE $;:j|;sfer§ Char‘nel; E};{zzutmr‘ Transaction Reference Amount Currency; Countr},h; Beneficiary's Data Status

® 1 Incoming 26/02/2020 ? o 2,000.00 EUR KUWAIT Kovwrsiminenen. ~ 20 AN Completed
. E- ; - ! =

Al 2 2 Do- [y p

O 2 CQutgoing Banking 27/02/2020 iy i 2,650.00 EUR GREECE Comvivive Completed

. E- ; L [
£ i 2
O 1 Qurgoing Banking 27/02/2020 S PR 8,548.00 EGP EGYPT & Completed

4

c. From the Search option, you can modify the criteria of the selection (dates, type of remittance,
currency & status)

View Remittances' History

Search Q
From Date: To Date:
24/07/2020 [ 23/08/2020 [#]
Transfer Type: Currency:
All - Al -
Status:
All b

Clear
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8. TYPES OF TRANSFERS & LIMITS — INDIVIDUAL CUSTOMERS
INDIVIDUAL CUSTOMERS CUT-OFF
REQUIRES TIME
TYPE OF OPERATION/ TRANSFER/ CCYy DESTINATION BENEFICIARY 2FA TYPE (on Workin CHANNEL LIMITS
PAYMENT CREATION g
Days)
3R0 part
Create Beneficiary All arty Token OTP Online
Accounts
All, but not
1 | Within Own Accounts , butno In ABK-EG No Online No No
Cross-CCY
No
2 | Pay own Credit Card EGP In ABK-EG No Not online 17:00 No
] ] EGP 60,000 per day
P ther Credit Card
3 |2y othertrecitiardin EGP In ABK-EG No Token OTP | Not online 17:00 & EGP 100,000 per
ABK-Egypt
month
To other Individual A t 10t f d
4 |, © other Individual Accounts EGP only In ABK-EG Yes Token OTP Online No ransfers/day
in ABK-Egypt &
EGP 500,000/day
To other Banks in EGP (to ]
5 . EGP Local Yes Token OTP Not online 14:00 &
accounts & credit cards) EGP
Al b Local & 1,000,000/month
, but not ) . .
6 | To other Banks in FCY utno oca : Yes Token OTP Not online 14:00 (or the equivalent in
Cross-CCY International FCY)

Page 25 of 26




A =~

e e dBK (NI
9. Contact Us

Call Center 19322 (from Egypt) & 202 35 35 2790/91 (from abroad)
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